
Terms and Conditions of the web site and mobile App and the agreement to conduct a 
search on your behalf. 

 All information contained in this website remains the property of Best Interest Advice Pty 
Ltd (ABN 82 084 204 035). Your access to the website is subject to the terms and 
conditions set out in this notice, Best Interest Advice Pty Ltd’s Privacy Policy and 
disclaimers contained on this website. By using the website you agree to the Terms and 
Conditions. Please read these conditions carefully before using this website.  

By pressing submit on the mobile application you are appointing Australian Online Taxation 
Services Pty Ltd ACN 159 789 278 a registered tax agent and member of the Tax 
Practitioners Board, member number 25295162 as your tax agent permitted to search the 
Australian Taxation Office for superannuation records that match my tax file number. As an 
existing client of findmysuper.com.au we have retained your personal information under 
our privacy statement that is on our web site www.findmysuper.com.au.  

By pressing submit you are requesting a fresh search or a new search of the data that we 
hold on you and this personal data is protected by our privacy statement. We require you 
to validate your information by sending an image of a drivers licence or passport uploaded 
on our portal and sent via our secure gateway that will be retained for AUSTRAC 
compliance.  

By pressing submit on the mobile application you will appoint Findmysuper.com.au 
(trading as Best Interest Advice Pty Ltd AFSL 292925) to be my authorized representative 
to hold my Tax File Number in a secure location and to utilise my information for the 
purposes of locating superannuation accounts and superannuation money held by the ATO. 
I nominate Best Interest Advice Pty Ltd to act on my behalf for the purposes of paragraph 
355-25(2)(g) of Schedule 1 to the Taxation Administration Act 1953 with respect to 
protected information relating to a search conducted on my behalf. 

We will contact you by email, text message or mail of the search results and we will also 
conduct a superannuation fee comparison under the general advice provisions provided by 
the Corporations Act. We are required to advise you that any advice we give you is general 
in nature and you should consult a professional adviser if you want personal advice to suit 
your personal circumstances.  

We are a member of Australian Financial Complaints Authority (previously FOS). 
These conditions may be revised at any time by updating this posting. You are bound by 
any such revisions and should therefore periodically visit this page to review the then 
current conditions to which you are bound. Limitation of Liability While Best Interest 
Advice Pty Ltd makes every effort to ensure accurate and up to date information on this 
website, errors or omissions sometimes occur. To the fullest extent permissible under 
applicable law, Best Interest Advice Pty Ltd will not be liable for any loss or damage 
suffered by you through use or access to this website, or Best Interest Advice Pty Ltd’s 
failure to provide this website. While Best Interest Advice Pty Ltd regularly updates its 
virus protection software, it cannot ensure against malicious attacks on the website. It is 
your responsibility to ensure that any downloads made from the website and emails 
received in your system are scanned for viruses. Intellectual Property & Copyright All 
information contained in this website remains the property of Best Interest Advice Pty Ltd. 
No information on this website may be reproduced, adapted, uploaded to a third party, 
linked to, framed, performed in public, distributed or transmitted in any form by any 
process or person without the specific written consent of Best Interest Advice Pty Ltd. 
Payment of Fees All administration fees associated with our service are charged on a 
monthly or annual basis in advance each year. All administration fees charged by our office 
cover all services associated with the establishment of a new self-managed super fund, 
including the cost of establishing the new self-managed super fund’s trust deed and other 

https://www.findmysuper.com.au


compliance documents. Governing Laws & Jurisdiction These Conditions will be governed 
by the laws of New South Wales Australia and the parties agree to submit to the exclusive 
jurisdiction of the courts of New South Wales Australia.


